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Who's in the room?

. Name, Role, and Reason for being here .



Objectives

Familiarize CCC faculty and staff with available data tools.

2. Receive instructions for setting up VPN access in order to play with
some of the tools!

3. Begin to think about how these tools can support our student success
and equity goals.



AGENDA

1. We will review the following data tools:
* Institutional Effectiveness State and Federal Data Resources
e SQL Data Library
* Tableau Data Dashboards and Visualization Pages
e Data Request Introduction

2.  We will explore how to use these tools to support our student success &
equity goals

Additional Resources on GROW
4. Future Opportunities




Why do we need data?

. B .
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nstitutional Effectiveness State and Federal
Data Resources

CONTRA COSTA COLLEGE =QUICKLINKS y INSITE © DONATE 14 SITE INDEX Q APPLY
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INSTITUTIONAL EFFECTIVENESS

HOME > ABOUT > ACCREDITATION > INSTITUTIONAL EFFECTIVENESS

Institutional Effectiveness College Plans Economic Impact Program Review

The Office of Institutional Effectiveness & Equity operates through a framework rooted in growth mindset, a strength-based approach centered on students, and an
unflinching commitment to equity, especially concerning the elimination of barriers to college access, success, and completion. This office supports institutional efforts
to help construct and maintain a culture of continuous improvement in instructional effectiveness, student service, and leadership through the development of studies
and evaluation methods to improve institutional effectiveness and student success at Contra Costa College.
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Federal (National) Education Data Resources
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NOTE: While these resources provide information for educational institutions across the nation,

the links are directed to Contra Costa College data profiles.



State (California) Community College Data Resources
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CSU & UC Transfer Data Resources
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K-12 Data Resources

14 SITE INDEX
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K-12 Data
DATA Quest (California Department of Education) &-

Ed-data (CDE, EdSource, & FCMAT) &

California School Dashboard &

WCCUSD Data Dashboards & -
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DEPARTMENT OF EDUCATION

DataQuest provides meaningful data and statistics about California’s K-12 public educational system
that supports a wide variety of informational, research, and policy needs. Summary and detailed data
reports are available for multiple subject areas at the school, district, county, and state levels.

To create a report: 1. Select Level

1. Select a report Level
2. Select a report Subject
3. Select Submit >

Data Resources 2. Select Subject

DataQuest Change Log
lets you find answers fast!
hool D a Files

3. Select Submit

nn Reset

Data Requests

Other CDE Resources

7, california School
DASHBOARD Home About~ StateSummay  Seach  MoreInformation  Select Language >

\Ed-Data eaucston st parmerse

West Contra Costa Unified @ @»

Information

ABOUTUS  OUR SCHOOLS

Key Attributes

State - County - EUSEY school - Comparisons - Help

s i)
Vv 0 Tora o e e

ACADEMICS ~ STUDENTS &PARENTS  DIGITAL BACKPACK ~ DEPARTMENTS ~ OURTEAM  CALENDAR

West Contra Costa

ct

£ DistictHome /) Schools+ G Translate + ¢ Users+

Home | DotaDashboard | Data Dashboards | Dashboard Menu

WCCUSD Data Dashboards

Dashboards are visual displays that organize and present information in a way that is easy to read and interpret. Web-
based and interactive, dashboards provide visibility into key measures through simple graphics such as charts and

tables,
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4CD and Contra Costa College-Specific Data

District-Wide (4CD) + College-Specific Data
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Existing Data Resources (And where it all lives)
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ACD Internal Data Resources via InSite
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We will be focusing on the resources located within the tiles that are outlined in RED.



Virtual Private Network (VPN) Instructions

District Information Technology

SPACE SHORTCUTS

L’,' How-to articles

Working PAGES

Remotely - > How To Contact IT Helpdesk
Instructions

* Access OnBase from Offsite Location

> How To Access Colleague

> | Virtual Private Network (VPN)
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Data Coaching Resources

How to install Virtual Private Network (VPN) software [STEP 1]

How to connect to VPN AFTER you install Software [STEP 2]

4CD Tableau Training Guide August 2020

District Research Service Request Form (Template)

NOTE: You must be connected to VPN in order to access the 4CD internal data tools




SQL Data Library
INsite U

@ http://reports.4cd.edu:82 is requesting your username and
We can't connect to the server at reports.dcd.edu. password.
/"T\ If that address is correct, here are three other things you User Name: |
(55 can try:
/Jf\, ‘,,a“‘ ¥ o Try again later Password:

‘\1 = ® Check your network connection.
\—V
o If you are connected but behind a firewall, check that 0K Cancel
D Firefox has permission to access the Web.

SQL Reporting

If you get this error message, you are NOT connected to VPN

“ 2 © & reportsdcd.edu:82/Reports/Pages/Folder.aspx oo o v OB © © » =

Home | My Subscriptions | Help

SQL Server Reporting Services

5E1 Home ‘Searc:h ‘p ‘

[ 4 Folder Settings [ Details View
| AB19 (FT3) | Admissions and Records | Assessment

L_z53) Reports for managing AB19 (FT3) pled... L_zz5) Reports for the Admissions & Records ... 253 Districtwide Assessment reports

NOTE: staff will only see the folders they have permission to view



Stretch Break .




Tableau Data Dashboards and Visualization Pages
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Pre-MM Baseline ABT70SMATH 12/16/2020 4:35:04 PM o
Plcmt & Success_Gender AB70SMATH 12/16/2020 4:34:54 PM o
Recently selected reports Plcmt & Success ABT70SMATH 12/16/2020 4:21:39 PM o
Definitions AB70SMATH 12/16/2020 4:20:31 PM o
Math Courses ABT70SMATH 12/16/2020 4:16:56 PM o

DIStFICt I nSIte Portal What can we help you find today?

Click on an icon to view a dashboard

./'I I Training Dashboard This is a dashboard used for training -- Do Not Use for Reports — Training only.

enroliment workbooks

Reports-Districtwide

./il *NEWF* Strategic Scheduling Dashboard

./il *NEW?* Strategic Enrollment Dashboard

Click here to explore other content on 4CD's Tableau server




Tableau Training Guide
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Version: 1.0

How to install Virtual Private Network (VPN) software [STEP 1] Last updated: August 6, 2020

INSTITUTIONAL EFFECTIVENESS

How to connect to VPN AFTER you install Software [STEP 2]

4CD Tableau Training Guide August 2020

District Research Service Request Form (Template)

£ 2020 ASR Analytics, LLE for exdusive use by Contra Costa Community College District, Martinez,
CA



Tableau - Key Folders & Dashboards

Public Folders

* Course Success Data
 Enrollment Data
* AB705 Data
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District Research Data Request

Resources

Nsite

Buildings and Grounds and Custodial Work Order Request Form
Submit a work order request to the Facilities Maintenance Department
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Data Coaching Resources

How to install Virtual Private Network (VPN) software [STEP 1]
How to connect to VPN AFTER you install Software [STEP 2]

4CD Tableau Training Guide August 2020

Catastrophic Leave Program
Optional individual Catastrophic Leave Program coverage

District Research Service Request Form (Template)

District Research Service Request Form




AGENDA

1. We will review the following data tools:
* |Institutional Effectiveness State and Federal Data Resources

e SQL Data Library
* Tableau Data Dashboards and Visualization Pages
e Data Request Introduction

2.  We will explore how to use these tools to support our student success &
equity goals

3. Additional Resources on GROW
4. Future Opportunities




Support Student Success Using an Equity Lens

|

 What is Equity?
» Disaggregate data
» Center race

> Include intersectional identities
(holistic view of students -
aspirational)

e Data Considerations:
» Democratizing the data
»Humanizing the work
» Centering Student Success

» Continuous improvement and
contextualization

& @



Group Activity Prompts & Considerations

What questions are you trying to answer with an equity lens that impact your work?
* Descriptive or exploratory
e Outcome our milestones
* Progress (over time)

What tools that we shared today would you use?
* |E website
e SQL Data Library
* TableauDashboards

What issues came up that you need further support to address?




Debrief

Share out major insights
What do you wantto know for nexttraining?
What worked and whatdidn't inthis session?

How do you feel about using data afterthis session? Thumb up, down, center.




Additional Resources
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Research and Higher Education Professional Association Resources (Quick Links)

The RP Group &
The California Association for Institutional Research (CAIR) &

Community College Research Center (CCRC) at Teachers College, Columbia University &

Professional. ..

The Campaign for College Opportunity &

Public Policy Institute of California (PPIC), Higher Education Center &

Community College League of California &




Anyone interested in being a
data coach???

Program Review
Early March we will reach out



Contact Us

Institutional Effectiveness Team

Dr. Vanessa Mercado Dr. Mayra Padilla
RESEARCH ANALYST DEAN
HSI STEM Institutional Effectiveness + Equity

vmercado@contracosta.edu mpadilla@contracosta.edu
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